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TIRUMALA TIRUPATI DEVASTHANAMS. TIRUPATI

BTE Hearins aids with Specilications

Signature of the Tenderer

Sl. No.
NAME OF THE
INSTRUMENT

SPECIFICATIONS Quantity
Required

I

BTE Hearing aids

l. Behind the Ear
2. Prompt
3. SP (Thin Mic)
4. Hearing aids 2 number
5. 8 Channel
6. Digital programmable

hearing aids (and has to be
programmed at maximum
level)

'1. Dry Box

50 pairs
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TIRUMALA TIRUPATI DEVASTHANAMS

OFFICE OF THE DY. EXECUTM OFFICER (SPL' EDN)

NOTICE INYITING TENDER (OFF'LINE VERSIOI9

THANAM EDUCATION
TTD, TIRUPATI

Name

E.O. TTD, TiruPatiircle / Division?..

10602'7(31)14120 19-IDEO-Sec
3 /NIT Number

of BTE Hearing Aids to

office of the D.E'O, TTD,
through Off-Line (oPen)

ender System

Subject4.

1) one yearof Contract5

of Contract6.

Type7

8. Category

Amount (INR)9
payee Demand Draft drawn

favour of the Executive Officer'
Tirupati.

payablel0

18.01.2020, 10.30 A.M.
Sale Starting Date11.

t1.02.2020, 05.00 PM
Sale closing Date12.

12.02.2020 from 5.00 P.M'
Date & Time for ReceiPt of Bidsl3

line Sealed Tenderst4 of BID
monthsValidity Periodl5
12.02.2020,03.00 P.M.

16. echnical Bid OPening Date and Time

ification and EligibilitY Stage)

t2.02.2020, 03.00 P.M.

inancial Bid Stage)
Bid Opening Date and Timet7

of D.E.Oof Tender Openingl8
O, TTD, TiruPatil9 Inviting / OPening authoritY

Building, TiruPati, Pin -
17501 Chittoor Dist., A'P.,State,

of the D.E.O,21.

77 - 2264062, 0877 -2264522Details22.

mail I.D23

Signature of the Tenderer

1.
OFFICE,
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bid in the case of dealers etc''

aif tf," gfp hearing aids should have 01 (one)

,.* ***tV for 
-main 

unit including the spares of

;;;.J;' Le(er of under-taking to abide bv 
..

;ilI;;;; and conditions with regard to attending to

r..r,". 
""ilswithin 

48 hours to be taken up after sale

services must be enclosed'

itr",.na., schedule is to be sigrred and seal to be 
.

,rr."O.J f" all pages and enclose to the technical bjd'

;iJt',o"i; qr",.i ri, 
"rr 

above items should be inclusive

ll

iii.

iv.

vi.

vii.

2.

3.

and should
of Account PaYee

-in Tender schedule

off-line in the form
definedASEMD

onattachedbe

Certificate
Certificate

non-judicial

Draft.Demand
ManufacturerstheofrespectRegistration

for Principal.Authorizationand thelnstedliblack-beennothasfirmthethatAffidavit 0l-Rs.onHosp ital/Or ganizati onanybypast
notarizeddulystamP paper

Certificate.Registrationof GSTcopy earYFinancialofdocumentTaxncomeandAP CardN
Financialand.2020 7- 8)

2016- year7(Assessment20
20 8-20 e).Assessment207 year201 8(year

and submittoSI slgnauthorized gnatorYtowardsLetter

order,

1.ote:
all requisiteshould possessTendererThe beshouldsametheandetc.,registrations TTD.withbusinesstransactingbeforeinvariablY fiomaddresscorrecttheIfD,informshouldtenderer

TheTTD.tomadebetoare goingthe supplies
certificateexperienceanshould possess ifof Firm applicablikeCertificates Registrationother
TaxIncomeLatestandotr,STG Registrati

alinvariab lyenclosedbeshouldif applicable
-submissionnon,ofIn caseschedule.tenderthewith

thereserve rightTTD authoritiesthecertificates,these ationcanceltheincludingactionapproPriatetake any rdIn this regatenderertheof respectivetender
AuthoritYTender Openingtheofdecision

theonand bindingfinaltsOfficerExecutive

TAXES

recourse.without anv
lnratetheshould quoteThe supplier
F .R.oANDALLOFDINGUINCLon ly

TTE.OD TirupatiD,
Tenderthemetot

ofall aPPlicable statuary taxes'

the

viii.

Note: l: The

If the above requirements
liable for Rejection.

24

Signature of the Tenderer

l.

are
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INFORMATION TO BE FILLED IN BY THE TENDERER:

Note: The rates to be quoted for all above items should be inclusive of all applicable

statuary taxes.

Place

Date

Signature of the Tenderer

RemarksInformationS.No.

Make & Model Offered (For Tools)
1

Country of the origin of the goods2

Servicing India1nAfacilities vailabilityRepairJ

Particulars of Institutions to whom

similar Supplies were made (Enclose separate

list)

4

Period of WarrantY ( 1 Year) (For

Tools)
5

Whether rates are quoted as Per

tender Specifications
6

ofdate orderthefromforTime supplyrequired7

8 Your Guarantee for response time to Breakdown

calls in hours

Your Guarantee for lead time in days

for Supplying spares
9

Indigenous

Imported
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PROFORMA OF CONTRACT FORM

This agreement made the " ' " 'day of"

2020,betweentheDEVASTHANAM.EDUCATIONALOFFICE&TTD,TIRUPATI-

517 501, ANDHRA PRADESH, INDIA (hereinafter..the purchaser,,) of the one part and

(name of supplier) of (address, city and country of supplier) (hereinafter "the supplier") of the

other Part.

Whereas the purchaser is desirous that certain goods and ancillary services, viz., (brief

description of goods and services) and has accepted a tender by the supplier for supply of

those goods and services in the sum of (contract price in words and figures) (hereinafter "the

contract Price").

Now this Agreement witnesses as follows:

In this agreement words and expressions shall have the same meanings as are

respectively assigrred to them in the conditions ofcontract referred to'

ThefollowingdocumentsshallbedeemedtoformandbereadandconstruedaSpart

of the agreement, viz, the Technical Specifications, the Conditions of Contract and the

purchaser,s Notification of Award in consideration of the payments to be made by the

purchaser to the supplier as hereinafter mentioned, the supplier hereby covenants with the

purchaser to provide the goods and services and to remedy defects therein in conformity in all

respects with the provisions of the contract'

Brief particulars of the goods and services which shall be supplied / provided by the

supper 
H frJ'Snf description euantity to Unit price Delivery terms of goods/services be

supplied (FOB/CI F/IOR etc',)

Total value:
DeliverYsched,lre 

whereof the parties hereto have caused this agreement to be executed in

accordance with their respective laws the day and year first above written'

Signed, sealed and delivered by the said"' "(For the purchaser)in the

presence of......
...(For the suPPlier)in the

Signed, sealed and delivered by the said

presence of..

Signature of the Tenderer
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TERMS & CONDITIONS FOR SUPPLY OF BTE HEARING AIDS TO THE
DEVASTHANAM EDUCATIONAL OFFICER T.T.D.. TIRUPATI - 517 501.

ANDHRA PRADESH.
l. The O{I-Line (open) tenders are invited for Procurement of BTE Hearing aids to

TTD. The T.T.D. is desirous to have this tender in two bids i.e. (l) Technical bid and (2)

Financial bid and also desirous to procure the Hearing aids from more than one tenderer if
needed. The tenderer should have been in this trade for not less than three years and

should have supplied bulk quantities to any reputed institution or institutions as the case

may be. A copy of the-eertificate issued by-the authorities under Shops and

Establishments Act and a copy of the supply / purchase order for having supplied bulk
quantities, have to be enclosed in off-line tenders for technical bid evaluation by

TTD. All Tenderers should submit the attested copies of all certificates, ORICINAL
EMD to the Tender Inviting Authority on or before scheduled date and time of opening of
the Technical bid as mentioned. The T.T.D. may extend the last date by issuing an

amendment in which case all rights and obligations of the T.T.D. and the Tenderers

previously subject to all original dead line will then be subjected to the new deadline. If
the validity of the EMD expires the Tenderer should submit the latest EMD for the

subsequent period.

2. Only one rate shall be quoted for the each item should submit the aftested copies of
certificates with ORIGINAL EMD to the Tender Opening Authority on or before

scheduled date and time of opening of the Technical bid which will be opened on the date

and time as mentioned in the Tender schedule.

3. Earned Money Deposit as mentioned under column (9) of Notice Inviting Tender shall be

paid by way of an Account Payee Demand Draft drawn in favour of the Executive

Officer, T.T. Devasthanams, Tirupati, payable at Tirupati on any scheduled bank. The

EMD and Security Deposit will be released only after successful completion of the supply
in all respects. The EMD and S.D. refund will not carry any interest.

4. EARNEST MONEY DEPOSIT:

i. The E.M.D. for Rs.25,000/- (Rupees Twenty Five thousand only) every tender

must be accompanied by a crossed Demand Draft for Rs.25'000/- ( Rupees

Twenty Five Thousand only) (Refer Tender Notice) payable on any Nationalized

Bank payable at Tirupati and drawn in favour of the EXECUTIVE OFFICER,

T.T.DEVASTHANAMS, TIRUPATI - 5I7 50I, ANDHRA PRADESH ON OT AftCT

the tender schedule issue date towards E.M.D'

ii. EMD will not be accepted in the form of Cheques, Postal Orders, Bank Guarantees

or Bank Demand Drafts issued on the personal name of the Officers of the

DEVASTHANAM EDUCATIONAL OFFICER, TTD, TIRUPATI - 5I7 5OI,

ANHDRA PRADESH OR by any other mode of remittance'

iii. The E.M.D. will be retumed to unsuccessful Tenderers after one month from the

date of finalization of tender without interest. The E.M.D. amount will be returned

to the successful Tenderers after submission of Security Deposit and agreement

without interest.

iv. The EMD amount in the form of Demand Draft drawn in favour of Executive

Officer, TTD, Tirupati is to be enclosed.

Signature of the Tenderer
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5. SECURITY DEPOSIT:

a' Successful Tenderer is required to pay security deposit of l}%aon Total Cost Insurance
Freight (cIF) or Free on Road (FoR) value of th; BTE HEARING AIDS inclusive of
the taxes by way of Demand Draft within 15 days from the date of placement of
purchase orders and shall execute an Agreement in Rs.l00/- non judicial stamp paper
duly notarized for faithful and satisfactory performance of contraJt. In that regard theTTD Management will supply the specimen of the Agreement. The Security Deposit
amount will be returned only after the successful compLtion of warranty perioi.

b' If the Successful Tenderer falls to lodge security deposit within the period of l5 days asspecified above, such failure will constitute a beach of terms and conditions of the
tender and the Farnest Money Deposited past by him will be forfeited in addition to
recovery of any loss sustained by the TTD Management in that regard.

c' The Security Deposit will be forfeited for any non-performance of the equipment ordefault during warranty period.

6. QUALIFICATITON FOR SUBMTSSTOTN OF TENDER:i' The tenders submitted without authorization letter from the manufacturers will
summarily be rejected' All firms should have been in the market for at-least three
years prior to the date of submission of tender. An authentic certificate to this effect
should be produced by the tendering firms / person from the Sales Tax officers of the
area concerned. This condition does not however apply to public sector undertakings
and Government undertaking.

ii' Each tender should be accompanied with sales tax clearance certificate (latest) for theprevious two y-ears. The competent officers of Commercial Tax Departmeni should
sign such certificates. True copies of the certificates attested by the Gazetted Officer
have to be submitted.

iii' Tenders from the manufacturers shall be preferred if other things are equal.

7. GENERAL CONDITIONS:
l) Tenderer is required to sign and affix rubber stamp on all pages of tender schedule with

the designation or status enjoyed by the signatory in the firm und th. same signatory shall
be required to execute agreement under hii signature only. The signatory sho'uld pioauce
documentary evid_ence of empowering him tolo so, ircatea upon at any time during thecontract period. In 

-case 
of change of the person of the signatory it is bound on theTenderer to inform the changes to the Devasthanam Educational officer, TTD, Tirupati-517 501, Andhra pradesh.

2) The Tenderer has to mention about the availability of spares for next 2 years, nearestservice centres, and willingness to train to AudiologistlTeachers for minor problems andalso to submit circuit diagram and Schematic diagrail.3) In case, any machinery or its part or parts requirelrepairs or replacement, the Tenderer hasto.1te1d to the repairs and also make replacements on free of tosts, for a period of I year,which is the warranty period.
4) The Tenderer has to mention about the willingrress for entering into break down serviceswith spares for 2 years or more after warraner is over, along with necessary terms &conditions.
5) No commission will be paid to Indian agents.

Signature of the Tenderer
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6) This invitation is under Two Bid (Techno-Commercial) System'

A.Firstenvelope-TechnicalBid-TheTechnicalbidevaluationcomprisesverification
of ffi*i1g Ad.ents. The bidder has to enclose the following documents

i. EMD as defined in Tender schedule and should be attached on off-line in

the form of Account payee Demand Draft'

ii. Registration Certificate in respect of the Manufacturers and Authorization

Certificate for PrinciPal'

iii. Affidavit that the firm has not been black-listed in the past by any

Hospital/organizationonRs.l0/-non-judicialstamppaperdulynotarized.
iv. Copy of GST Registration Certificate'

v. paN cara and Income Tax document of Financial Year 2016-

2017(Assessmentyear2o1i7-2018)andFinancialyear20TT-
20 1 8(Assessment year 201 8-20 19)'

vi. Letter towards authorized signatory to sign and submit bid in the case of

dealers etc.,

vii. All the BTE hearing aids should have 1 (one) year warranty for main unit

inct,raing the spareJ of accessories. Letter of under-taking to abide by

the terirs ani Conditions with regard to attending to the service calls

within4Shourstobetakenupaftersaleservicesmustbeenclosed'
viii. The tender schedule is to be sigred and seal to be appended in all pages

and enclose to the technical bid'

ix. Details of BTE hearing aids and accessories, catalogues including

warrantY certificate'

B. Second Envelooe - Price Bid
i. The pricefr supplied by TTD shall only to be filled in and enclosed in this

cover'
ii. The price bids of Technically qualified firms are only opened for evaluation'

iii. The Tenderer must quote ihe rate in INR only inclusive of all statutory taxes'

GST,allchargesanOfORetc',toO/otheD'E'O'TTD'Tirupati'
iv. No Conditional Price bids are accepted'

c). Third Envelope - The Third sealed cover/Envelope containing both

Technical Bid Cover and Financial Bid cover, duly super scribing as "Tender for

the supply of BTE Hearing Aids to TTD due on tt-AZ-2020 at 5-00 pm and addressed

to the Devasthanam Educational officer, Press Building, Tirupati - 517 501 and should

be delivered either in person or send by post so as to reach on or before 11-02-2020 at

5-00 pm Postal and courier delays will not be considered'

N.B. If the above date is declared as Holiday, the next working day shall be the due

date for receiPt oftenders.

7) The Tenderer has to quote OGL(Open General Insurance) reference if any'

8) The Principals have to issue a certificate to the effect that they will take if
responsibility-fnaiun agent fails to attend service or if there is any change in Indian

agency during warranty/service period

Signature of the Tenderer
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9) To produce a Certificate from Principals to continue / accept service contract at

the rate mentioned in the purchase order in the event of change in

Indian agency (to be submitted after the purchase orders placed).

10) Principals / Indian agents should inform us one month before the date of

shipmlnt, about th; civil & electrical works that ate needed for

Installation. Indian agents should be present at the time of opening of boxes to certifu

the correctness of the equiPment.

I I ) If Principals are not able to ship the goods before the expiry of Letter of

Credit p".iod, they have to pay Bank charges like, extension charges, cable charges

and also they have to pay compensation to the lnstitute for not supplying the item

within time i.e. for 03 months @ l% of Letter of Credit Value (90 days).

12) If selected, security deposit is to be submitted by the Indian agents' If Principal and

agent are same, Principals can submit the Security Deposit on behalf of Indian

agents.

l3) Tenders from the persons / firms convicted under the Sales Taxor any other relevant

Acts and Rules will be rejected summarily. The Tenderer has to submit a self-

declaration regarding non-conviction under any law by any hospital on a non-

judicial stamp paper of Rs.10/- duly attested by the notary'

14) Terms and conditions of the sale of each item or the items should be precise and

clearly mentioned in tender (s).

l5) Illustrative literature should invariably accompany the tenders and it should also bear

the signature of the Tenderer for identification. The tender specification compliance

statement has to be enclosed indicating the fulfilment of each parameter'

l6) The acceptance of the tender will be intimated to the successfulTenderer within the

validity period of the tender and if some delay is likely to occur, Tenderer will be

required- to keep his offer open for further period as may be found necessary'

17) Tenders which are not in accordance with the specifications mentioned shall be

rejected. Only one model has to be quoted.

I 8) Warranty is must for I year and it starts from the date of supply of material. 
. _

. tei fne successful Tenderer along with supply of the equipment has to provide certificate

to the effect that the equipment supplied is not refurbished equipment issued by any

government agency.
20) Tripartite Agreement: The successful Tenderer has to enter into a performance- 

Agreement wlttr D.E.O, TTD, Tirupati. This agreement is to be signed by the

principal and Indian agent. The tender document should be paged and a certificate

rnuy b" provided on tf,e covering leffer indicating the number of pages submitted

along with the tender.
2l) A check list of all the enclosures with serial Number and page Number is to be

furnished properly.
22) lf the eamest ron"y deposit is not submitted, the tender shall not be considered for

acceptance and will be out rightly rejected. The EMD submitted against other tenders

cannot be adjusted or considered for this tender. No interest is payable on EMD.

Signature of the Tenderer
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23) The Tenders are required to demonstrate the quoted model of the hearing aids during
the technical evaluation. If required, failing which their tenders/offer shall be

rejected. The firms are intimated that they should get ready for demonstration and
only one-week time will be provided for arrangement of demonstration and no
request for extending time for demonstration will be entertained.

24) If the successful Tenderer fails to execute the agreement and / or deposit the required
security deposit within the time specified or withdraws his Tender after the intimation
of the acceptance of his Tender or owing to any other reasons, he is unable to
undertake the contract, his contract will be cancelled and the Earnest Money
Deposit deposited by him along with his Tender shall stand forfeited to the
TTD and he will also be liable for all damages sustained by the TTD, by reasons of
breach, such as failure to supply/delayed supply, including the liability to any

difference between the princess accepted by him and those ultimately paid for the

procurement of the articles concerned. Such damages shall be assessed by the D.E.O,
TTD, Tirupati, whose decision is final in the matter.

25) Tenderers submitting tenders would be considered as to 'have considered and

accepted all the terms and conditions. No enquiries, verbal or written, shall be

entertained in respect of acceptance or rejection ofthe tender.

26) Any action on the part of the Tenderer to influence the authorities will be taken as an

offence, and he will not be allowed to participate in the tender enquiry and their offer
will not be considered.

27) T\e Tenderers must quote the best option as per the mentioned specification. The
offer submitted as option-a, option-b or c will not be considered and offers submitted
in the form of multiple offers will be sumntarily rejected.

28) Genuine hearing aids and accessories etc. should be supplied. Tenderers should
indicate the source of supply i.e. name & address of the manufacturers from whom
the items are to be imported, country of origin etc.

29) The Tenderers are required to quote the mode of shipment i.e. Air / Sea and

should include all the charges quoted in the price list.

30. TENDER PRICES: The Tenderer shail quote the rate on the Price Schedule provided
by TTD all the specified components of prices shown therein including the unit
prices and total tender prices ofthe goods and services it proposes to supply against

the requirement. The price to be quoted should be inclusive of all taxes and all
applicable charges.

D The Institute is not authorized to issue Form "C" or "D".
ii) No enhancement of price will be allowed.
iii) Telegraphic and pencil quotations will not be accepted
iv) The rates quoted should not exceed the maximum price, if

any fixed by an order issued by the Central / State Government.
v) Rates quoted in the tender (s) should be valid for acceptance for a period of six

months from the last date fixed for the receipt of tenders. No permission will be

ganted to modify the rates until the negotiations are called for. Once the rate is

accepted, the successful Tenderer shall not withdraw from the contract.

Signature of the Tenderer
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vi) Unsigned Tenders shall be rejected.

vii) The State Bank of India Letter of Credit opening rate for a particular currency

on the date of price tender opening will be considered for the purpose of
price comparison

viii) Tenders by vague and indefinite expression as "subject to prior sale or subject to

stocks being available" etc., will be rejected. Penal clauses from the Tenderer

whatsoever like interest on late payments of bill etc., will be accepted. Make

country of origin, Brand Name, Type Marlq Strength, Catalogue No. Etc.,

should also be clearly mentioned item wise in their declaration which in turn

should be enclosed.

In exceptional circumstances, the purchaser may solicit the tenderer's consent to

an extension of the period of tender validity. The request and

the responses thereto shall be made in writing (or by cable or by telex). The

earnest money deposit provided under clause 05 shall also be suitably extended. A
Tenderer may refuse the request without forfeiting its earnest money deposit. A
Tenderer granting the request will not be required nor permitted to modiff its tender.

No tender may be withdrawn in the interval between the deadline for
submission of tenders andthe expiration of the period of tender validity specified by

the Tenderer in the tender form. Withdrawal of a tender during
this interval may result in the Tenderer's forfeiture of its earnest money deposit.

The purchaser may waive any minor informality or non-conformity in a

tender, which does not constitute a material deviation, provided such waiver does not
prejudice or affectthe relative ranking ofany Tenderer.

8. EVALUATION AND COMPARISON OF TENDERS.

The purchaser's evaluation of a tender will include and take into account:

i. In the case of goods manufactured indigenously or goods of
foreign origin already located in India, excise duty, sales tax and other similar
taxes and duties, which will be payable on the goods if a contract is awarded to
the Tenderer and;

ii. The purchaser's evaluation of a tender will exclude and not take into account the
additional features like training in India or abroad offered free or at an additional cost
unless specifically asked for in the " Technical Specifications". The comparison shall
be on Free Delivery at Site basis and commissioned at consignee's end. The
purchaser's evaluation of tender will take into account, in addition to the tender price
and the price of incidental services, the following factors, in the manner and to the
extent indicated

a. Cost of inland transportation and other costs within India incidental to
delivery of the goods to their final destination at consignee's site.

b. Delivery schedule offered in the tender,
c. Deviations in payment schedule from that specified in the conditions of

contract,
d. The cost of components, spare parts and service,
e. The cost of installation and commissioning.

Signature of the Tenderer



t4

f. The cost of guarantee/warranty and

g. The Performance and productivity of the equipment offered

9. SERVICING:
l. The Tenderer should give an undertaking that he will provide all the services required

i.e. man power, pu.tl u.""rsories, coniumables etc', during warranty (1 year) and

breakdown services to a total period (2 years) on a Rs. 10 /-non-judicial stamp paper'

The hearing aid must have servicing facilities in Andhra Pradesh or Karnataka or

Tamil Nadi with spares for replacements and repairs. The details of immediate

availability of "aftei sales service" facility should be specifically mentionea in 1n9
quotutior.. The after sales service shouid be available for minimum period of 2
years.

The Tenderer has to enclose a letter from the Principal confirming that Principal will

provide all the support for 2 years from the date of installation.
ll.

iii. In the event of, non-functioning of the hearing aid exceeding the permissible period ,

the Tenderer has to either extend the period of warranty or maintenance service by 5

days for each day which is in excess of the prescribed period or pay penalty ' If the

hearing aid is unattended or exceeds the permissible period or if the hearing aid is

going 6ut of order frequently with short intervals, the TTD will impose penalty on the

iendlrer, and the decision of the TTD in this regard will be final

iv. The Tenderer has to necessarily enclose the list of all SPARE PARTS with validity

period. The listis to be enclosed in the technical offer'

10. RECEIPT & INSTALLATION:
l. It shall be the responsibility of the Tenderer to fully cover all risks against direct

damage and / or injury to our property and / or employees, as the case may be,

o..u,iing during insLllation, testing / tuning and commissioning of hearing aid to the

extent caused b-y the negligence oi yout employees, agents or subcontractors' The

Tenderer shall 6e ,"rpoiribl" for disassembling of BTE hearing aid I accessories

where necessary to facilitate their movement to the site and subsequent assembly and

installation.
2. lt shall be the responsibility of the Tenderer to supply the needed accessories

(internal/extemal), .pur"r for testing, tuning & instaltation of the main equipment at

free ofcost.
3. The Tenderer will depute specialized Engineer / Technician to supervise installation,

check calibration of 
'all 

concerned subsystems / components and conduct clinical

testing and stabilize image quality, etc., before handing over the system to the

satisfaction of THE END USER / D.E.O., TTD, TIRUPATI . 5I7 501, ANDHRA

PRADESH. Supply of BTE hearing aids means suPPLY, testing, tuning and

commissioning at site. No separate charges will be paid on this account'

I1. DEMONSTRATION:

If necessary the firms should demonstrate their items of BTE HEARING AIDS at their

own cost at user end departments of Sravanam Project, TTD, Tirupati.

Signature of the Tenderer

{
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12. SUPPLY:

a' Supplies should strictly conform to the specifications mentioned in the order.
b' The decision of the D.E'o, T.T.D. Tirupati shall be final regarding the acceptabilityof the BTE hearing aids which is not conforming to the specification and other termsand conditions, supplied by the approved renderer and ihe TTD shall not gir" unyreasons in writing or otherwise at any time after rejection of items

13. FORCE MAJEURE CLAUSE.

Ifthe execution ofthe contract/supply order is delayed beyond the period stipulatedin the contract/supply order as a result of outbreak or hostilitiei declaration of an emba.go orblockade' or fire, flood, acts of nature or any other contingency beyond the supplier,s controldue to act of God then TTD Management, Tirup ati iay ailow such addiiilnal time byextending the delivery period, as it considers to be justinei by the circumstances of the caseand its decision shail be finar. If and when_additionar time is'granted by the D.E.o, T.T.D.TIRIIPATI - 517501, ANDHRA PRADESH, tn".ontu",*ippty o.a.. shall be read andunderstood as if it had contained from its inception the delivery iate as extended
a' The successful bidder will advise, in the event of his having to resort to this clause by aregistered letter duly certified by the Local chamUe, ir Commerce or Statutoryauthorities, the beginning and end of the causes of the delay, within fifteen days of theoccurrence and cessation of such force majeure conditions. in the event of delay lastingout of force majeure TTD Management, Tirupati, will reserve the right to cancel thecontract and provisions goveming termination of contract, as stated in the biddocuments willapply.

b' For delays arising out of force major, the bidder will not claim extension in completiondate for a period exceeding the period of delay attributable to the causes of force
majeure and neither TTD Management, Tirupati nor the bidder shall be liable to pay
extra costs provided it is mutually established that force majeure conditions did actuallyexist.

c' [f any of the Force majeure conditions exists in the place of operation of the bidder evenat the time of submission of bid, he will cut"goricaily specifo them in his bid and statewhether they have been taken into consideration in ttreir quotations
d' The D'E'o, Press Building, T.T.D. Tirupati-S17501 shall have irrevocable right topurchase and to enter into paralrer contract fbr the suppry ofany items mentioned in the tender schedule with any other supplier or firm at anyrate at its discretion.

e' The D'E'o, Press Building, T.T.D. Tirupati-517501 does not bind itself to accept thelowest offer or tender for any specific item or all items and reserves to itself the right toaccept or reject any tender or all tenders without assigning any reason thereof.

Signature of the Tenderer
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f. The Executive Officer / the D.E.O, Press Building, T.T.D., Tirupati reserves the

right to cancel the tender for any or all hearing aids at any stage without assigning any

reason thereof

g. The termination and recovery of liquidated damages for failing to fulfil any of the terms

and conditions of this contract, are as below:

In case the successful Tenderer backs out after releasing the letter of intent or fails to

deliver the BTE hearing aids within the period, to be prescribed by The D.E.O' T.T.D.

TIRUPATI at the time of placing orders, the Tenderer will be liable to make good the loss

sustained by the TTD in addition to the penalty as under.

i. THE D.E.O, T.T.D. TIRLTPATI shall be entitled to purchase the equipment or its
substitutes from any other supplier or firm without notice to the contractor and to

recover the extra cost thus involved in such purchase from the first contractor.

ii. If the delivery is not effected on due date, THE D.E.O, T.T.D. TIRUPATI will have

the right to impose penalty i.e. first extension for two months or part thereof at the

rate of 2Yo and second extension for an additional two months or part thereof at the

rate if 3%. Penalty for extension beyond this for an additional two morlths or part

thereof shallbe 4oh.

iii. To cancel the contract or portion thereof.

iv. To forfeit the EMD and for Security Deposit to the extent of the loss incurred by the

TTD, in the event of action being taken as above and if it falls short, THE D-E-O.

T.T.D. TIR[PATI, shall be at liberty to recover the balance amount from any of the

bills pertaining to the tenderer and also to recover such an amount with legal charges,

if any, from the contractor under revenue recovery act or by instituting a Civil Suit. In

this regard, the Contractor shall not be entitled to any gain.

v. No suit with regard to any matter whatsoever arising out of this contract shall be

instituted in any Court save a Court of Competent Jurisdiction at Tirupati, Andhra

Pradesh. Further no claim shall lie against THE D.E.O, T.T.D. TIRUPATI in

respect of interest on Earnest Money Deposit or Security Deposit. Hence, any suit

with regard to any matter whatsoever arising out of this contract shall be instituted in

a court of competent jurisdiction at Tirupati only, in Andhra Pradesh. The following
documents are necessary

> GST Registration and Retums proof,

> PAN copy, Authorization Certificate and

> IEC if importer.

Signature of the Tenderer
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14. WARRANTY:

The warranty is must for 0lyear and it starts from the date of supply only' Warranty

includes the main unit and all other items supplied. When main unit or other items are found

defective during warranty period, same needs to be rectified by repairing or replacing and

make the system to good working condition at free of cost (including man power, parts

needed, tax or duty) by the Tenderer. This warranty is subject to periodic preventive

maintenance to be done by the Tenderer in consultation with the end-user.

15. UP TIME GUARANTEE:

The Tenderer has to keep the BTE hearing aids at its utmost functional capacity i.e.,

95% (ninety five percent) uptime in a calendar yean The period of non-functioning of the

unit shall not exceed seven working days, and not more than three consecutive days at a time,

in a year for a period of minimum 2 years including warranty period'

16. DOWI\ TIME PENALTY CLAUSE:

During the Guarantee / warranty period, desired uptime of 95Yo of 365 days (24 hrs) is

to be maintained. tf downtime exceeds 5% the TTD shall be entitled to impose penalty equal

to amount of 1%o of the total cost of the equipment per day for the first seven days will be

payable by the vendor which will be double on subsequent weeks along with extension of
guaranteel warranty period by the excess down time period. The vendor must undertake to

supply all spares for optimal upkeep of the equipment for at least TWO YEARS after

handing over the BTE HEARING AIDS to the TTD. If accessoriesiother at|achment of the

system are procured from the third party, then the vendor must produce cost of accessory

/other attachment.

In no case the BTE Hearing aids should remain in non-working condition for more

than 7days, beyond which a penalty of 2Yo of hearing aid cost will be charged per day.

The principals or their agents are required to submit a certificate that they have

satisfactory service arrangements and fully trained staff available to support the uptime

guarantee.

Free software up-srades are to be provided durins the period of WARRANTY.

The Tenderer shall furnish a non-blacklisting certificate that the firm has not been

blacklisted in the past by any government/Private institution. The Tenderer/supplier has to
give an affidavit on non-judicial stamp paper of Rs.l0/- that there is no vigilance/CBl case

pending against the firm/supplier and the firm has not been blacklisted in the past by any
GoW. or Private Organization.

Signature of the Tenderer
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Tenderers should clearly indicate the name of the Manufacturers/Beneficiary of the

Letter of Credit, country of Origin, places of shipment.

17. FALLCLAUSE:

A. Il at any time, during the said period, the Tenderer reduce the said prices of such

BTE hearing aids oi sales of such stores to any other person 1 organization /

Institution at a price lower than the chargeable, he shall forthwith notifu such

reduction or sale to the D.E.O, TTD., Tirupati and the price payable for the BTE

HAzuNG AID supplied after the date of coming into force of such reduction or sale

shall stand correspondingly reduced.

B. Successful Tenderers should give pre-alert intimation prior to shipment notiffing

both the nominated clearing agents as well as the Institute'

C. The tenderer shall furnish a list of organizations where the BTE hearing aid, in

question, has/have been supplied with the period during the last one year and

performance certificate from such organization may also be provided.

lE. TRAINING & SERYICE MANUAL:
The tenderer has to train audiologists / Teachers in Sravanam Project concemed for

minor problems along with circuit diagram.

The Tenderer has to train audiologists i Teachere in Sravanam Project concemed at

end user site, as required.

The Tenderer has to provide the service manual at free of cost with Schematic

Diagram of the hearing aid to be supplied.

19.INSURANCE:

The tender has to cover insurance policy, sea borne insurance as per strike cargo

clause (all risks ) and peril as per Institute strike, riots ,civil commotions, wr risks as per

Institute clause from works of the Tenderer to the final destination of the D.E.O,TTD,

Tirupati , India including Installation, commissioning evidencing that the claims are payable

in India. It will be the Tenderer responsibility to cover all risks against the direct damage and

/or injury to our property and /or to our employees or to our agent, occurring during supply,

testing, tuning and commissioning of the hearing aid.

20. DELIVERY:

The consignment shall be booked in the name of the D.E.O, Press Building, TTD,

Tirupati - 517501, Andhra Pradesh, India.

Signature of the Tenderer
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The Tenderer has to deliver the BTE hearing aids within 30 days firm the date of

placing the purchasing order. The demunage, storage and any other charges shall be paid

from the Tenderer for the consigrment that reaches without proper dispatch documents or not

endorsed properly and not accompanied by packing list invoices' errors or omissions by

descriptions, weights or measurements and for increased handling charges, due to improper

packing etc. No such charges will be paid by TTD.

21. PAYMENT TERMS:

No advance payment will be made . Bills will be paid after supply and successful

commissionine only. All payments will be made throush on-line accounting onlY. The

successful Tenderer should submit all the required bank account details.

No claims shall lie against the department in respect of interest on Earnest Money

Deposit and on Security Deposit.

The D.E.O,TTD, Tirupati reserves the right to give preference to the indigenous

hearing aids over foreign hearing aids at any time before the acceptance ofthe tender.

22. PACI<ING NORMS:

a. All material must be strongly and securely packed in minimum cubic space for safe

Transportation /shipment in such a manner as to prevent damage and pilferage in

transit, from the point of shipment to final destination.

b. Metal parts wherever necessary shall be well slashed with preventives to prevent

rusting in transit, or due to delay in Indian Port before clearing.

c. The main equipment , accessories and documentation shall be separately packed and

cases/packages clearly marked accordingly.

d. All timber used in the packing of the materials is to be free from bank, insects and

fungi.

e. Every case /package must contain a packing list in triplicate and order No. package

No. of cases in the consignment. Description and quantity of each item packed shall

be early shown in the packing list. The description and quantity of each item shall

tally with that specified in the order, wherever applicable.

f. Each case shall be marked by paint in bold letters on four sides indicating the

following:

l. THE D.E.O, Press Building, TTD,TIRUPATI-5I750I,ANDHRA PRADESH,
INDIA.

2. Case number /dimensions of the case, gross and net weight in Kgs., and Country
of origin if any.(This information also should be communicated to us in
advance).

g. All spare and accessories shall be separately crate and labelled as "SPARE
PARTS".

Signature of the Tenderer
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23. SPECIAL CONDITIONS:

The tenderer should possess all requisite licenses, registrations etc'' and the same should

be obtained invariabty bJfoi. nuntu"ting business with-TtO' The tenderer should inform

TTD, the correct addrlss from where the supplies are going to be made to TTD' The tenderer

should possess an experience of three V"u.t ln the fleld ind the experience certificate and

other Certificut", tif.J n"gistration of Firm if applicable, gST Registration' Latest Income

Tax Assessment order, iiipplicable should u. t"untt o and upload on or before scheduled

date and time of open;g "iiii" 
Tech. bid as mentioned at NIT' In case of non-submission of

these certificates , the TTD authority reserves the right to take any appropriate action

including the cancellation of tender of tn. r"rp"ctive teriderer' In this regard the decision of

the D.E.6 /Executive Officer is final and binding on the tenderers without any recourse'

The tender accepting authority i.e the Executive officer/ DEO,TTD,Tirupati reseryes

the right either to reject any or all tenders without assigning any reason' In this regard the

decision of TTD , is final and binding on the tenderer without any recourse-' Further' it is

understood by the parties to the tender and specifically accepled by the tenderer when the

tenderer files the tenJer before TTD, the acceptance oi rejection of the tender by TTD" or

methodolory adopted by TTD., in short ii.,ini the comp-anies. for the supply of material

/materials etc., shall not become a cause of iction or ground to initiate any legal action

before any court or courts of law for obtaining any ordel Injection, Direction etc'' from the

Hon'ble court to stall the proceedings in TTD'

The tendered quantity is tentative' It can be increased or decreased at the discretion of

T.T.D., may accept ;-; ;.j; in full or in parl any or all the.offer, without assigning any

reason whatsoever. The T.T.D reserves ttre iight to accept or reject any tender and to cancel

the tender process and reject all tenders at any time prior to the award of contract without

thereby incurring "il id;tlit to the affectei tendered or any obligations to inform the

affected rendereri, thi grounds ofacceptance or rejection'

The GST payable where liveable and intended to be claimed from TTD should be

distinctly shown along with the price quoted. since the rate quoted in inclusive of GST and

applicable all taxes, cfiarge. una fOn delivery etc., at user Spicial Education' TTD' Tirupati'

no claim for GST p"V"Ui" will be admitted ut u lut.t stage and on any ground whatsoever'

irrespective of the supplier mentioning and recording unyttting contrary to the above in the

Quotation.

After the implementation of GST and even after any changes contemplated in the tax

structure and the rate of taxes to be levied by the State Government Central (Govemment the

rates euoted to T.T.D. should be constant'and it should be applicable to all supply orders

placed by TTD.

bills etc. shall not be acceptable to TTD'

The successful bidder has to enter into an Agreement agreeing to all the conditions of

the contract with the T.T.Devasthanams on non-j-udicial stam_p paper of value of 
.Rs'1001

duly notarized within 15 days from the date Lf receipt of the intimation to him that

his TENDER has been acceptld. The format of agreement shall be supplied to the approved

supplier along with the communication of accepting the rates quoted.

Signature of the Tenderer
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ThestandardpaymenttermsofTTDareapplicable.No.advanceshallbepaidbyTTD
against the order. Th."';;;;;; io ,uppri"r, ;ffll ; made by TTD onlv through oN-LINE

PAYIVIENTS.

Thetenderwhosetenderhasbeenaccepted.wirru.e.].lrormedabouttheawardofthe
contract by the **roritir-p.i", i" ,t. 

"*pituiiJn 
of the validity period by a registered letter'

Forbreachofanyoftheabovetenderconditions,theE.M.DandSecurityDepositare
liable to be forfeited'duty blacklisting the pi*. rrnrrer, Non-performance ol .u'l of the

contract provisions to tt.iutiJuction of rio *lli Jitquuf ifo tne supptier to participate in the

tenders for the next nve vears, by disabling the digital certificate.

The TTD reserves the right to add/delete/change/modiff anv or all the conditions

mentioned in the tender schedule una tn"-rJJuoai,ioilo"tetiorvchanges/ modifications can

be incorporated in the agreement-to be entlft into with the supplieiirrespective of tender

conditions mentionel ii,h" notice t"ra", ot in the tender t"i'ttdut" or the same can be

incorporated in a rorm of codicil as the ."t. rn"v be and the same will be binding on the

supplier without any recourse'

Thesuccessfultenderershallberequired.toglecuteagreem^ent...TheSignatory
should produce d".;;t;;;;"'idtnt" "I;;;;*"ting 

him.to'do so' if called upon at anv

time during the contract period. ln case 
"f 

;;;t ;it.,"" Autt'otl'"d signatory it is binding on

iir" trppfiJt to inform the changes to the T'T'Devasthanams'

The TTD, reserves the right i" ,".ri"",e/amend/modiff the contract without

assigning *y ."uron t, uduun". notiie to1fr" LnO"rer/supplier' Similarly ' 
the terms of the

tender may be u*.'na.ol*odified by TTD, if necessary, to ensure competitiveness and

'#]ffi:thecontractsupplyawardedshouldbeexecutedbythe
successful renderer/ quotationer ..ry ;;J il-contract of supply is not permitted'

25. INDEMNITY: the tenderer shall at all times indemnitv TTD' against all claims'

which may arise in respect or ruppty ;i;; quality of commodities/material/items etc''

not confirming to the specifications'

If the tenderer, in the opinion of rrD, fails or neglects- to be complied with any of the

terms and conditions of the contract o, *itt",1'V order-iss=ued.there under then' in such a case'

the TTD shall without prejudice to any "th.; 
remedies under this contract as a right and be

entitled to cancel the contract by giving 
" ""ii". 

in writing to the supplier without being liable

to pay any compensation for such cancellation'

Tenders, which are not in accordance with the stipulations mentioned' are liable for

rejection Offer with insufficient intormaiion and offer, which do not strictly comply with the

stipulations giu"n uU*., are liable * d'G..",d. Any.tenderer not accepting the conditions

mentioned herewith or pioviding wrong information will be summarily rejected'

The supplier who apply for this tender has to furnish the declaration that' they have

not been black listed in any of the organizations' Any wrong declaration in this regard which

comes to the notice at a later date will Jirqruriry them from tendering in future in TTD and

thetenderssoreceivedshallbeautomaticallyrejected.

Signature of the Tendererl
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No supplier shall be allowed at any time on any gtound what so ever to claim

revision or modification in the rates quoted by him. Conditions such as subject to availability

supplies will be made as and when supplies are received etc, will not be considered under any

circumstances.

In the event ofany dispute arising out ofthe tenders such dispute would be subject

to the jurisdiction of the civil courts at Tirupati, A'P' only.

The impermissible variations with reference to specification on Lab testing will be

viewed seriously and will lead to BLACK LISTING.

Anv conditional tender shall be liable for reiection.

The bidders are requested to quote their best competitive rate as there is no

negotiation in all cases "(Proc. Roc.No.M6/216A4RKT/2011, dt:2-10-201 1)

Last date to receive the Tenders is l1 @

26.OPENING OF TENDERS:

Tenders will be opened in the presence of the Tenderers or their authorized

representatives whoever chooies to be present at 3.00n.m on 12 -02-2020 in the Chamber's

of the Devasthanam Educational Offiier, TTD, Press Building, Tirupati. The Financial

tenders will be opened after evaluation of technical tenders, at a later date.

N.B. If the above date is declared as holiday, the next working day shall be the due date for
receipt oftenders and opening ofTenders.

I/ We read and accept all the above Terms &Conditions '

Place:

Date:

Signature of the Tenderer with seal
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TIRUMALA IIRUPATI DEVASTHANAMS : TIRUPATI

DECLARATION BY THE TENDERER

TENDERS FOR SUPPLY B'IE HEARING AID TO TTD

2019-2020

LAST DATE 1l-02-2020 AT 5.00 p.m

Name of the Tenderer:

Address of the Tenderer

(To be filled by the Tenderer)

I / We hereby offer to bind to l'erms and Conditions of the contract. I / We do hereby

declare thatl I We shall keep my / our ofl'er open for a period of sixty daf's (60) from the date

of opening of the Tender is later or for rhe extended period as desircd by TTD in addition to

the period of sixty days mentioned ehove in the event of my / our offer being accepted. t I

We shall abide by and give my i our acceptance to the annexed terms and conditions of the

quotation and shall execute an agreement in the prescribed from, in the event of my / our

offer being accepted by TTD.

Yours faithfully,

Signature of the Tenderer
(Te be signed by an authorized Signatory)

Full addressed ofthe Tenderer.
Place

Date

@



24

TIRUIVIALA TIRUPATI DEVASTHANAMS' TIRUPATI

PRICE SCHEDULE

meansOne pair(ThatperRate quoted
AidHearingBTEofN02 mbers)

otherand chargestof GST(Inclusive
lnFOR

tn WordsIn Figures

DescriPtion of BTE
Hearing Aid Make and

model

st.
No.

Place:
Date:with Name and seal

Signature of the Tenderer

Note:

a. The successful bidder has to enter into-4n Asrg€l-rlgnt aereeine-t1 all the conditions of the

contract with the T.;. il";tfi"*. "" 
N""-.irdi.ial stamp paper of value of Rs'100/- within

15 days from the d;"";i;;-;'tp' "r 
th" il#;;il;il inut r'i' QUorArloN has been

accepted. rr," ro*ut oi;r;.fu sh"ll be;il;ii"a,o the approvediupplier along with the

Io*Iruni.ution of accepting the rates qugltd

b. rhe uptime **";;ill; e8%o on ?l.tyt'l 
X 365 (davs) basis'

;. Rtt ,ot*ure updates should be provided free of cost'

d. The stipulatio"' i' i""f'ni*l Specification-will supersede above provisions'

e.Thesupplier,nurrt."p*m"i"nt,to"kofspu,",.equired.lncasethesparesarerequiredto
be imported, t, *;:ril'h;;p;;;ililitv'"rirr.-*pplier to import and get them custom

. *Xltlfil lllllil],'#r1*ll; rates quored in ngures and words, the rates quoted in

words will be considered'

.
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TIRUMALA TIRUPATI DEVASTHANAMS

Tender Notice

OPen Tender svstem

PROCUREMENT OF BTE HEARING AIDS

Roc. No: TTD-I06027(31)l4l2Olg-DEO TTD Dated : '01'2020-

open(off-line)Tendersareinvitedfortheprocurementof50pairs(Fiftypairs)of

BTE Hearing aids by the " Devasthanam Educational Offtcer, TTD' Press Building' Tirupati

- 517501. The Tender schedule can be obtained from o/o Devasthanam Educational officer'

TTD, press Building , Tirupati during office hours on all working days on payment of Non

Refundable amount of Rs.560.00 (Rupees Five hundred and sixty only - inclusive of Taxes)

towards Tender schedule cost on account payee demand draft drawn in favour of the

Executive officer, T.T.D., Tirupati on any Nationalized Bank payable at Tirupati from 18'01'

.2020.

Last date to receive Tenders :'ll-02-2020 at 5'00 p'm

Technical bid Evaluation date: ll'02-2020 at 5'00 p'm

Supdt.,

AEO

D.E.O.


